
Please contact Express Lanes Customer Service
at
or scan QR code to purchase additional parts 

or call 855-813-9127
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EXPRESS PASS

IMPORTANT NOTE

Express Pass

Remove the backing from one side of the
fastener strips and apply them to the back of

the plastic holder. The fastener strip may
partially overlap the switch window.

Clean and dry the installation area 
on your windshield.

Install the holder on the inside of the front
windshield no more than 6” below the top of

the windshield and at least 2” below the
rearview mirror and any tinted areas. 

Plastic Holder Fastener Strips

Remove backing from the back side of the 
fastener strips, and attach the holder to the 

inside of the windshield. Fastener strips cannot 
be repositioned once installed.

Many vehicles (especially electric or plug-in electric hybrids) have electromagnetic
shielding which necessitates a specific installation spot on your windshield. 

Express Passes are transferable between vehicles. An
additional plastic mounting bracket and fastener strips
are required to use the Express Pass in another vehicle. 

Please consult your owner’s manual for information on where to install transponders.

Express Lanes 
Customer Service

www.expresspass.utah.gov 

USE YOUR EXPRESS PASS IN ANOTHER VEHICLE



Your Express Pass Account &
How to Use Your Express Pass

Switching Between TOLL and HOV Modes

Using the I-15 Express Lanes

Managing your Express Pass Account

To swap between transponder modes, slide the tab on the left side of the device.

TOLL: Slide the tab to the left until it clicks into place -
           the word “TOLL” will be visible. 

HOV: Slide the tab to the right until it clicks into place -
          the word “HOV” on a red background will be visible. 

The Express Lanes are split into 16 payment zones- 8 on the northbound and 8 on the
southbound I-15. Entering and exiting the Express Lanes is restricted in areas with
solid double-white lines; dashed double-white lines found at most interchanges
indicate access points to the Express Lanes.

Each zone has overhead signs that indicate the price to travel to the zone, and the
location at which the zone ends.

You will be charged for each zone you enter on your trip - even if you only travel
through part of the zone.

You will only pay the price you see when you enter the zone.

To manage your Express Pass account, including customer service, updating payment
methods, and history of tolls accrued, visit                                             

Important note about your account:
Express Pass account holders are charged an account maintenance fee each month if the
account does not accrue at least $2.50 in tolls

This account maintenance fee is reduced by tolls charged during a month up to a total
removal of the fee when $2.50 in tolls is reached

www.expresspass.utah.gov or call 855-813-9127


